PACIMTOPAXEHMWE

NEPBOTO JAMECTUTENA TYBEPHATOPA EEﬂFOPOﬂ,CKOV[
OBNACTIA - HAYANIbHUKA JEMAPTAMERTA ~ BHYTPEHREN
' XAQPOBOW MOANTUKA BEATOPOLCKOW OBNACTH

Benropof
16 nons 2013r. ND7

O06 yTBEPXKAEHUN perfaMeHTa
B3aVIMO/IeNCTBUS YNO/THOMOYEHHOIO
opraHa ¢ cyobeKTamm He3aBMUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl
opraHu3aumin, oKasbIiBaroLLMX
coumasibHble YCyru

Ha ocHoBaHMM nocTaHOBNeHUs MpaBuTenscTBa Poccuiickon deepaunm
ot 30 mapta 2013 roga Ne 286 «O (hopMMPOBAHUN HE3aBUCUMOMW CUCTEMbI
OLEHKN Ka4yecTBa paboTbl OpraHv3aLlunii, OKasblBalOWMX COUMaIbHbIE YCYTn»,
pacnopshkeHns lMpaBuTenbcTea o6nacty ot 27 mas 2013 roga Ne 240-pn «O6
onpegeneHnmn yrnosHOMOYEHHOr0 opraHa no opraHun3aunmy He3aBMCUMOWM OLLEHKM
KayecTBa paboTbl  rocyAapCTBeHHbIX  (MyHULMNANbHBLIX)  YUYPeXAeHWN,
OKa3blBatoLNX CcouUmanbHble YCnyru» n B Lensax obecrnevyeHns 3hPeKTUBHOIO
B3aMMO/ENCTBNA CYyOBEKTOB HE3aBUCUMOM CUCTEMbI OLEHKM KayecTBa paboTbl
opraHv3auuii, oKasblBaloLWMX coumanbHble YCYr HaceNeHuto:

1 YTBepanTb PernameHT B3auMOAenCTBMSA YNOSIHOMOYEHHOIO opraHa C
Cyb6beKTaMu He3aBMCUMMOW CUCTEMbl OLEHKM KayecTBa paboTbl OpraHumsauui,
OKa3blBatoLLNX counanbHble ycnyru (npunaraetcs).

2. KOHTPO/Ib 3a WUCNOSIHEHWEM PACMOPSXEHUS BO3N0XUTbL Ha MepBOro
3aMeCcTUTENs Hava/bHUKa fenapTaMeHTa BHYTPeHHEW W KajpoBOW MOIMTUKK
obnactn O.A. NMasnosy.

MepBblin 3amecTUTENb NybepHa!
06/1acTn - Havdas/lbHUK denapTam
BHYTPEHHEN N KagpoBomn
NONIMTNKK 061acTn B. Cepraués



YTBepXaeH
pacnops>kKeHnem nepBoro
3amecTuTens N'ybepHaTopa 061acTum-
HaYya/IbHUKOM AenapTamMeHTa
BHYTPEHHEN 1 KaLpoBOW
NOINTUKM 06/1acTU
ot«IS » momm 2013 r.

No"*57

PernameHTt
B3aMMOJENCTBUA YNOSTHOMOYEHHOI0 opraHa ¢ CybbeKTaMm He3aBUCUMOW
CUCTEMbI OLIEHKM Ka4yecTBa paboTbl opraHusauummn,
OKasbIBaKLNX coLnanbHbIe YCyru

1 Hactodwmii  PernameHT onpeaenseT nopsaoK B3aMMOAENCTBUS
YNO/ITHOMOYEHHOrO OpraHa C CyObeKTamMy He3aBUCUMOWN CUCTEMbI OLEHKM
KayecTBa paboTbl OpraHu3aLnii, OKasblBalOLNX CoLMabHble YCNYrn B cgepax
06pa3oBaHus, KynbTypbl, PU3NYECKOW KYNbTypbl 1 CNOPTA, 34paBOOXPAHEHUS U
coumanbHOro o6enyXmBaHmua Ha TeppuTopumn Benropoackoin obnactu.

2. YNO/THOMOYEHHbIM OpPraHoM MO OpraHuM3auun He3aBUCUMOWN OLIEHKM
KayecTBa paboTbl OpraHu3auuii, OKa3blBalOLWMX COUMabHble YCNYrn, Ha
TeppuTopun benropogckor 06nactM B COOTBETCTBMM C  PacropsdKeHnem
MpaButenbctBa o6bnactm ot 27 wmas 2013 roga Ne 240-pn onpegeneH
AenapTamMeHT BHYTPEHHEN 1 KapoBOi MNOMUTUKKA 06/1acTw.

3. Cy6bekTaMyM  He3aBMCMMOW CUCTEMbl OLEHKM KayecTBa paboThbl
opraHu3auuii, OKasblBalOLWMX COLUManbHbIE YCNYTM HAceNeHU0 Ha TeppuTopun
Benropofckoi 06nactu, ABNSKOTCS:

- OpraHbl  UCMONHUTENbHOW  BNacTW, MECTHOr0  caMOynpaBieHus
OCYLLUECTB/IAOWMNE (PYHKUMN W MOMHOMOYMSA YyypeauTens B OTHOLUEHWM
rocyapCTBeHHbIX (MyHMUMNANIbHBIX) yUpexaeHui, OKa3blIBatoLLNX
couuaibHble YCNyrn HacefleHMK0 B cepax 006pasoBaHWsA,  Ky/bTypbl,
(hM3MYeCKOM  KynbTypbl W CMOPTa, 34PAaBOOXPAHEHUS W COLMANbHOrO
06CnyXXunBaHus;

- rocyfapctBeHHble  (MyHMUMNANbHbIE)  YUYpeXXAeHus, OKasblBaroLme
couMaibHble  YCNYrM HacefleHUM0 B cepax 06pasoBaHWsA,  Ky/nbTypbl,
(hM3MYECKON  KyNbTypbl W CMOPTa, 34PaBOOXPAHEHUS W COUMANIbHOTO
06cny>KnBaHus; []

- OOLLECTBEHHbIA COBET MO HE3aBUCUMOM OLEHKe KayecTBa paboThbl
opraHu3auuii, OKasblBaloLWMX counabHble YCnyrn B cdepax 06pa3oBaHus,
KyNbTypbl, (PU3NYECKON KYNbTYpbl K CrOPTa, 34paBOOXPaHEHNS U COLMAIbHOMO
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06cnyXnBaHUs Ha TeppuTopumn BenropofAckor 06s1actu Npy ynoaHOMOYEHHOM
opraHe (panee - O6LLECTBEHHbIV COBET).

4. B3aumofeincrtene cybbeKTOB He3aBUCUMOM CUCTEMbI OLEHKM KavyecTsa
paboTbl OpraHM3aunii, OKasblBalOLWMX COUMaNbHbIE YCMYrM HaCcefeHUIo Ha
Tepputopun BenropofAckor 061acTu, OCYLLECTBAETCA B LENAX NPOBeAeHWS
OLUEHKN KayecTBa pabOTbl YKaszaHHbIX OpraHu3auuid B COOTBETCTBUMU C
noctaHoBneHnem [lpaBuTensctBa Poccuiicko ®Pegepaumn oT 30 MapTa
2013 roga Ne 286 «O (hopMMpOBaHMMN HE3aBUCUMOIN CUCTEMbI OLLEHKWN KayecTBa
paboTbl OpraHM3aLmii, 0KasblBaKOLUX COLMabHbIE YCYTn».

5. MpUHUMUNBLI OCYLLECTB/IEHNS B3aUMOAENCTBUSA CYOBLEKTOB HE3aBUCUMMOWA
CUCTEMbl OLIEHKM KayecTBa paboTbl OpraHu3auuii, 0KasblBalLUX COLMasIbHble
YCNYrn HaceneHnto Ha TeppuTopmm benropofckor obnactu:

- 00befMHEHME YCWUAWUWA, HanpaBfieHHbIX Ha CO3JaHWe W BHeApeHue
He3aBMCMMOW  OLUEHKM KayecTBa paboTbl OpraHu3auumin, OKa3blBalLMX
counanbHble yCnyru;

- pasrpaHu4eHmne NoJIHOMOYNIA B paMKax peasinlyemoit feaTeNbHOCTH;

- TNAcHOCTb;

- CaMOCTOATENbHOCTb B peasin3aunm 3agay 1 nosHOMOYNIA;

- NN1aHOBOCTb W HEMPEPbIBHOCTb B3aUMOLENCTBUS.

6.B3avmopelicTB/E YNOTHOMOYEHHOrO OpraHa U Cy6beKTOB He3aBMCUMOM
CUCTEMbI OLEHKWM KadecTBa paboTbl OpraHu3aLumii, 0KasblBatOLNX COuMasibHble
YCNYTN HaceleHUI0 Ha TeppuTopumn BenropofAckor 0651acTu, OCYLLeCTBAAETCH
No CneayroLmnm HanpasaeHUsAM:

6.1. YNONHOMOYEHHbIA OpraH:

- co3fgaet OOLLeCTBEHHbI COBET MO0 He3aBUCUMOW OLEHKe KayecTBa
paboTbl rocyfapCTBeHHbIX (MYyHUUMNANbHLIX) YUYPEXAeHWUA, OKa3blBatoLLMX
coumanbHble YCNyru B ciepax ob6pasoBaHus, KynbTypbl, (PU3NUECKOW KyNbTypbl
M crnopTa, 34paBoO0XPaHeHNA N COLMANLHOIO 0BCNYXMBaHWUA HACeNeHNs;

- onpegenseT NopsAoK (PMHAHCUPOBaHWUA MePONPUATUIA N0 (POPMUPOBAHMUIO
He3aBMCMMOWA  CUCTEMbl  OLEHKM KayecTBa paboTbl  rocyAapCTBEHHbIX
(MyHUUMNANbHBIX) YYPeXXAeHWIA, OKa3bIBaKOLNX COLManbHbIe YCYTU;

- obecneynBaeT OpraHM3aLMOHHO-TEXHMYECKYO paboTy OOLeCcTBEHHOIO
COBETa,

- paspabatbiBaeT W yTBepXAaeT B YCTaHOB/IEHHOM MOpPAAKe  MnaH
MeponpuaTUiA No (HOPMMPOBAHUIO HE3aBUCUMOI CUCTEMbI OLIEHKW KayecTBa
paboTbl OpraHu3auuii, OKasblBalOLWMX COuMa/ibHble YCIyru, C Yy4dacTuem
npeacTaBuTeNen 006LLeCTBEHHbIX opraHusauui, NpogeccuoHasbHbIX
COO6LLECTB, COLMaNbHO OPUEHTMPOBAHHBIX HEKOMMEPYECKMX OpraHu3aLmii;

- COBMECTHO € OOLECTBEHHbIM COBETOM (HOPMUPYET PENTUHIM PaboThbl
opraHunsauuii, oKasblBatoLWmMX coLmasbHble YCNYru;

- obecneynBaeT UH(OPMaLMOHHOE CONPOBOXAEHMNE HE3ABUCUMOM CUCTEMDI
OLEHKWN KayecTsa paboTbl OpraHu3aunii, 0KasblBalLNX CoLnanbHble YCNyru;

- OpraHn3yeT CemMuHapbl, COBELUAHUA, Kpyrable CTOMAbl C Y4yacTUEM
006LLECTBEHHbIX OpraHmM3auunin, npoMeccnoHanbHbIX COO6LLECTB, COLMaNbHO-
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OPUEHTUPOBaHHbLIX HEKOMMEPYECKMX OpraHn3auui.

6.2. OpraHbl  UCMOMHWUTENBbHOW BflacT  0611acTh, OpraHbl  MeCTHOro
camoynpaBs/fieHVs, BbIMOMHAKOWME (QYHKUAXN W NOSHOMOYUA  ydpeauTens
opraHunsauuii, okasblBaloLWmMX counanbHble YCyru:

-06ecneymBaloT KOHTPO/b 3@ XOAOM pasMeLleHns rocyLapCTBEHHbIMU
(MyHUUMNANbHBIMW) YUPEXAeHUAMM Ha ohuLManbHOM cainTe B ceTu VIHTepHeT
(www.bus.gov.ru) akTyasbHOW WHGOpMauuKn, YCTaHOB/IEHHOW  MPUKa3oM
MuHpuHa Poccumn ot 21 nrons 2001 roga Ne 86-H.

- YTBEPXAAKOT MNepeyeHb Heo6XOAMMOW W [OCTOBEPHOW WHGopMauun o
[eATeNIbHOCTM OpraHu3aluMii, OKasblBaloWMX CoUuManbHble YCyru, € Y4YeToM
0TpacneBon cneunguky nx paboTbl AN pasMeLLeHNs Ha calTe opraHu3aumm un
06ecneynBaroT KOHTPO/b 3a eé pasmeLLeHVEM,;

- TOTOBAT NepeyeHb OpraHn3aunii, OKasblBatoLLMX COLMaNbHbIE YCNYTU, ANs
npeactasneHns B O6LLECTBEHHbIA COBET;

- Ha OCHOBaHWUW NPeSIoXKEHWI, NOArOTOBNEHHbIX OO6LLECTBEHHLIM COBETOM
Mo pesynbTataM  He3aBUCUMOM  OUEHKW  [eATeNbHOCTM  OpraHusauuiu,
OKa3blBAKOLWMNX CoUMasibHble YCNyru, paspabdatbiBatOT WM YTBEPXAAKOT MJaHbl
MeponpuATUIA, HanpaB/eHHbIE Ha YNy4LleHne paboTbl OpraHn3auuii;

- YTBEPXAAKOT efMHY0 (hOpMy OTHETHOCTU OpraHu3auuii No peanmsaumm
YTBEPXAEHHbIX NaHOB MEPONPUATUN;

- 06ecrneynBaroT KOHTPO/Ib 38 XOA0M BbINO/IHEHWS M1aHOB MEPONPUSATUIA;

- YUMTbIBAOT ~ WUTOMM  PENTMHIOBaHMSA  OpraHu3auuil,  OKa3sblBaloLWwmnX
coumnasibHble YCnyru, mMoslydeHHble MO pe3y/nbrataM He3aBUCUMOMW  OLEHKU
KayecTBa, Npu OLEeHKe paboTbl PyKOBOAMTENEN 3TUX OpraHm3aLmi.

- COBMECTHO ¢ O6LLeCTBEHHbIM COBETOM pa3pabaTbiBalOT KPUTEPUUN OLLEHKMN
paboTbl OpraHn3aLUnii, OKasblBatoLLMX COLMabHbIE YCIYTN.

6.3. OpraHusaumm, okasblBatoLLne coumnanbHble YCnyru:

- pa3mMeLlalT Ha CBOMX OMMUUMaNbHbIA calTax B  WH(OPMaLMOHHO-
TeIEKOMMYHUKALUNOHHOW CeT  WMHTepHET HeobXOAMMYKD W [4OCTOBEPHYIO
MH(OPMALMIO O CBOei [eATe/IbHOCTW, COrNacHO MepeyHto, YTBepXAeHHOMY
OpraHoM WCMONHUTENbHOW BNAacTW, BbIMOSHAOWMUM (QYHKUAM W MOSHOMOYNSA
yupeauTens opraHusauuu, a TakKxKe naaHbl MeponpuAaTUA MO YNYULLEHWUIO
KayecTBa paboTbl opraHu3aumm;

- NPeACTaBNAT OTYETHI opraHy UCMOSTHUTENIbHOM B/1acTH,
BbIMOMHAOLEMY  (DYHKUMX 1M MONHOMOYMUA  YUYpeauTens  opraHusauuu,
OKa3blBaloLLEen coumasnbHble YCyru, 0 Xo4e peanunsauun njaHos MeponpusaTuii
Mo yNyuyLleHN0 KavyecTBa paboTbl opraHm3amu.

6.4. O6LLECTBEHHbI COBET:

- onpefjensieT rnepeyeHb opraHu3aumini B cepax 06pa3oBaHus, KynbTypbl,
(hM3nMYecKon  KynbTypbl W CNopTa, 34pPaBOOXPaHEHMA U COLMaNbHOro
006CNYyXUBAHMSA HaCe/leHWs, O0KasblBaloWMX TUMOBbIE COLMaNbHbIe YCIYru
Hace/IeHUI0 A4/19 NPOBeeHNs He3aBUCMMOW OLLEHKIN KayecTBa UX paboTsl;

- paspabartbiBaeT [lonoxeHne o6 OOLWECTBEHHOM COBETe, METOAUKY
OLEHKN KayecTBa paboTbl rocyfapCTBEHHbIX (MYHMLMNANBHBIX) YYpeXxaeHuH,
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OKasblBalOWMX CcoUManbHble ycnyrm B cepax 06pasoBaHMs, Ky/bTypbl,
(M3NYECKO  KynbTypbl W CMOPTa, 3APaBOOXPaHEHMS 1 COLMANbHOIO
06CNY)XMBaHUS  HaceneHUs U YTBePXKAaeT MX N0  COrfacoBaHUK ¢
YNO/HOMOYEHHbIM OpraHoM;

- MPOBOAWT HE3aBUCKMMYHO OLIEHKY KayecTBa paboThbl OpraHu3aLuii,
OKa3blBaOLLMX COLMANbHbIE YCNYTU;

- BHOCMT TpeasioXXeHUsl B OpraHbl WCMOMHUTENbHOW BNacTh, OpraHbl
MECTHOrO CaMOYMNpaBfieHWs, OCYLUECTBASOLWME (YHKLUMM U MOAHOMOYMS
yupeanTens rocyAapCTBeHHbIX (MyHULMNANbHbIX) YUPEXAEHWI, HanpaBneHHble
Ha YNy4lleHNe KayecTBa KX paboTbl.



